AGENDA
Regular Meeting of Service Authority
Board of Directors
Tuesday, December 19, 2000

6:00 p.m.

+ Invocation
¢+ Pledge of Allegiance

PUBLIC COMMENT

REPORTS OF MEMBERS OF THE BOARD

Consent Agenda

Timed Items: None

Manager’s Report

Action ltems: None

Information Items:

1.

Customer Letter to Dahigren Residents: Please find attached a copy of the recent letter sent to all
Dahigren Water System users. This memo from the General Manager, on behalf of the Board of Directors,
is our attempt to better inform our customers. | have received several calls that | would not call positive in
that the letter accompanied a notice of violation for excess coliforms in our October sampling, but the
callers did seem to appreciate both our efforts to resolve the problems (odor and coliforms) and our
willingness to discuss openly about the current situation and our future plans.

1 hope to not only continue to communicate with our customer base in a more “user friendly” manner but to
look at the development of an annual report, as well as periodic “educational materials”.

Status Report on Dahigren Water System: The Service Authority has completed its initial sampling this
week (Dec. 11 to Dec. 15, 2000). It will take approximately 45 days to analyze these samples. It is our
intent to move aggressively forward in resolving the odor and coliform problems in the Dahigren System
with direction from the County Engineer and Draper Aden. | will keep the Board informed on these efforts.

Water Outage: On'Wednesday, December 13, 2000 at approximately 4:00 p.m. a broken water line was
identified in Presidential Lakes. County Engineer Bill Waters and Service Authority personnel, Scott
Sweeny, Pat Raynor, Scott Harrison and Dan Smith were able to address this issue in a prompt manner
with little disruption of service. As General Manager | would like to compliment each of these valued
employees for their dedicated work.

Closed Session pursuant to State Code 2.1-344(A)7 concerning Presidential Lakes, Sec 14

<
&

Information Items to be moved to Action Items:
Closed Session matters: Consider items for action that were discussed during Closed Session, if
appropriate:

Adjourn to Tuesday, January 2, 2001 at 6:00 p.m.

IF YOU ARE HEARING IMPAIRED AND WOULD LIKE TO ATTEND THIS MEETING, AND HAVE A NEED
FOR AN INTERPRETER - PLEASE CONTACT OUR OFFICE AT 775-9181 (TDD 775-2049, SHERIFF'S
OFFICE) BY NOON ON THE FRIDAY BEFORE THE MEETING.

A FINAL AGENDA WITH ALL SUPPORTING DOCUMENTATION WILL BE AVAILABLE IN THE SMOOT
MEMORIAL LIBRARY AT THE PUBLIC INFORMATION TABLE EVERY FRIDAY BEFORE THE MEETING.
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